Leicestershire same-day access appointments
Partner toolkit – questionnaire launch

Long-form newsletter article 
Have your say on new same‑day GP appointments
A questionnaire is now open for patients across Leicestershire to share their views on the new same‑day GP appointments available during evenings, weekends and bank holidays since 1 April. These appointments aim to make it easier for people to get urgent help for non‑life‑threatening health concerns at the right place and time.
[bookmark: _Hlk226704737]You cannot specifically request one of the new appointments. If you need to be seen on the same day, NHS 111 may offer you one of the new appointments. A small number of appointments are also available through GP practices on a weekday. There is nothing you need to do differently, and you should use your GP practice and NHS 111 as normal. 
If you’ve used one of the new appointments — or even if you haven’t yet — your feedback will help the NHS understand what’s working well and where improvements might be needed in future. The questionnaire takes just a few minutes and is open to anyone registered with a Leicestershire GP practice.
👉 Complete the questionnaire here: https://bit.ly/sda-leics
The questionnaire is open until 14 June 2026.
Short form newsletter content

Share your views on new same‑day GP appointments
The NHS is now gathering feedback from patients about the new evening and weekend GP appointments available across Leicestershire since 1 April. When you use NHS 111 they may offer you one of the new appointments if you need to be seen on the same day. A small number of weekday appointments are also available through GP practices. Your views on the appointments will help shape future improvements. 
👉 Have your say by 14 June: https://bit.ly/sda-leics



Partners’ website text

Have your say on new same‑day GP appointments
Patients across Leicestershire are invited to share their views on the new same‑day GP appointments available during evenings, weekends and bank holidays since 1 April. These appointments aim to make it easier for people to get urgent help for non‑life‑threatening health concerns at the right place and time.
You cannot specifically request one of the new appointments. If you need to be seen on the same day, NHS 111 may offer you one of the new appointments. A small number of appointments are also available through GP practices on a weekday. There is nothing you need to do differently, and you should use your GP practice and NHS 111 as normal. 
If you’ve used one of the new appointments — or even if you haven’t yet — your feedback will help the NHS understand what’s working well and where improvements might be needed in future. The questionnaire takes just a few minutes and is open to anyone registered with a Leicestershire GP practice.
👉 Complete the questionnaire here: https://bit.ly/sda-leics
The questionnaire is open until 14 June 2026.

Text message
Share your views on new same-day GP appointments during evenings and weekends in Leicestershire. Have your say by 14 June: https://bit.ly/sda-leics

Help improve same-day GP appointments during evenings and weekends in Leicestershire. Share your feedback by 14 June: https://bit.ly/sda-leics




Emails
Subject: Share your views on new same‑day GP appointments
Dear colleague,
The NHS has launched a questionnaire to gather feedback about new same-day GP appointments that have been available across Leicestershire during evenings, weekends and bank holidays since 1 April 2026. 
About the new appointments
Since 1 April 2026, patients registered with GP practices in Leicestershire have access to new same‑day GP appointments during evenings, weekends and bank holidays. The appointments cannot be specifically requested. An appointment may be offered by NHS 111, when you use them as normal for an urgent health need. A small number of appointments are also available through GP practices. These appointments will offer longer consultation times and provide more consistent availability across the county, helping people get the right care quickly for urgent but non‑life‑threatening health needs.
· More appointments are available at six locations on weekdays and eight locations at the weekend for all patients registered at Leicestershire GP practices.
· There are consistent opening times across Leicestershire:
· Monday to Friday: 6.30pm to 8.30pm
· Saturdays: 9am to 5pm
· Sundays and bank holidays: 10am to 2pm.
· Appointments are with a GP and five minutes longer than standard GP appointments.
· The appointments replace those previously provided during evenings, weekends and bank holidays at Coalville, Enderby, Hinckley, Market Harborough, Lutterworth and Melton Mowbray - sometimes known as urgent care centres.
· It is now an appointment-only service, with all appointments booked by NHS 111.  A small number of appointments are also available through GP practices.
· You may also be offered an appointment at your own practice, a pharmacy (under the Pharmacy First scheme) or an urgent treatment centre.
Share your views
The questionnaire has now launched for patients registered with Leicestershire GP practices to give their views about the new appointments. Feedback will be independently evaluated and used to inform further improvements from 2027.
The NHS is asking for your support to help raise awareness of the questionnaire and encourage local people to share their views.
To make this easy, a promotional toolkit is enclosed, which includes:
· social media posts and images
· newsletter text
· suggested web copy
· printable posters and digital screens
Please feel free to use these materials in your communications with local communities, service users and networks. If you have an earlier version of the toolkit about the new appointments only, please disregard this and replace with the new version.
People can share their views in the following ways:
· Complete the questionnaire online and get more information: 
· www.leicesterleicestershireandrutland.icb.nhs.uk/be-involved/sda-leicestershire/ 
· https://bit.ly/sda-leics 
· Email their views to: llricb-llr.beinvolved@nhs.net 
· Call 0116 295 7532 to receive a paper copy of the questionnaire or information in another format
· Write to Freepost Plus RUEE-ZAUY-BXEG, Same Day Questionnaire, NHS LLR ICB, Room G30, Pen Lloyd Building, County Hall, Glenfield, Leicester, LE3 8TB.
Thank you for your support.






Social media
[bookmark: _Hlk226733885]Please share your views
Patients in Leicestershire are invited to share their views about new same‑day GP appointments that have been available in the evenings, at weekends and on bank holidays since 1 April. The appointments may be offered when you contact NHS 111 as normal with an urgent health need. A small number of appointments are also available through GP practices. 
🗨️ Your feedback will help shape the service for the future.
👉 Take the short questionnaire: https://bit.ly/sda-leics
Survey closes 14 June 2026.



Reminders
Long-form newsletter
Have your say on new same‑day GP appointments
Patients across Leicestershire are reminded to share their views on the new same‑day GP appointments now available during evenings, weekends and bank holidays. These appointments aim to make it easier for people to get urgent help for non‑life‑threatening health concerns at the right place and time.
You cannot specifically request one of the new appointments. If you need to be seen on the same day, NHS 111 may offer you one of the new appointments. A small number of appointments are also available through GP practices. There is nothing you need to do differently, and you should use your GP practice and NHS 111 as normal. 
If you’ve used one of the new appointments — or even if you haven’t yet — your feedback will help the NHS understand what’s working well and where improvements might be needed in future. The questionnaire takes just a few minutes and is open to anyone registered with a Leicestershire GP practice.
👉 Complete the questionnaire here: https://bit.ly/sda-leics
The questionnaire is open until 14 June 2026.

Short form newsletter

Reminder: Share your views on new same‑day GP appointments
The NHS is gathering feedback from patients about the new evening and weekend GP appointments now available across Leicestershire. When you use NHS 111 as normal, they may offer you one of the new appointments if you need to be seen on the same day. A small number of appointments are also available through GP practices. Your views will help shape future improvements.
👉 Have your say by 14 June: https://bit.ly/sda-leics

Emails
Subject: Reminder - Share your views on new same‑day GP appointments
Dear colleague,
The NHS is continuing to gather feedback about the new same‑day GP appointments that are available across Leicestershire during evenings, weekends and bank holidays. These appointments aim to ensure people receive urgent care in the right place, first time. The appointments cannot be specifically requested. An appointment may be offered by NHS 111 when you use them as normal for an urgent health need. A small number of appointments are also available through GP practices
We would be grateful if you could remind the people and communities you work with to complete the short questionnaire, which is open until 14 June 2026.
Survey link: https://bit.ly/sda-leics
Please continue to share this through your networks and channels.
Thank you for your support.
Kind regards,
NHS Leicester, Leicestershire and Rutland ICB

Social media
Have you shared your views yet?
The NHS is asking patients in Leicestershire to tell them what they think about the new same‑day GP appointments available in the evenings, at weekends and on bank holidays. The appointments may be offered when you contact NHS 111 as normal with an urgent health need. A small number of appointments are also available through GP practices.
🗨️ Your feedback will help shape the service for the future.
👉 Take the short questionnaire: https://bit.ly/sda-leics
Survey closes 14 June 2026.





Two weeks to go
Newsletter
Two weeks left to share your views on same‑day GP appointments
There are now only two weeks left to take part in the NHS’ questionnaire about the new same‑day GP appointments available across Leicestershire during evenings, weekends and bank holidays. The appointments may be offered when you contact NHS 111 as normal with an urgent health need. A small number of appointments are also available through GP practices.

They want to hear from as many local people as possible — whether you’ve used one of the new appointments or not. Your views will shape how these services develop in future and ensure they continue to meet the needs of patients.
Please take a moment to complete the short questionnaire before it closes on 14 June 2026.
👉 Take part here: https://bit.ly/sda-leics

Short form
Last chance to have your say
There are just two weeks left to complete the questionnaire on Leicestershire’s new same‑day GP appointments that are available across Leicestershire during evenings, weekends and bank holidays and may be offered when you contact NHS 111 as normal with an urgent health need. A small number of appointments are also available through GP practices. Your views are vital.
👉 Share your feedback: https://bit.ly/sda-leics
Survey closes 14 June 2026.

Social media
⏳ Two weeks left!
The NHS still wants to hear your views on the new same‑day GP appointments available in the evenings, at weekends and on bank holidays which may be offered when you contact NHS 111 as normal with an urgent health need. A small number of appointments are also available through GP practices. Your feedback will help shape future improvements.
👉 Complete the survey: https://bit.ly/sda-leics
Closes 14 June 2026.



Email
Subject: Two weeks left – please help promote the same‑day GP appointments survey
Dear colleague,
There are now just two weeks remaining for patients to share their views on the new same‑day GP appointments in Leicestershire available during evenings, weekends and bank holidays. The appointments may be offered when you contact NHS 111 as normal with an urgent health need. A small number of appointments are also available through GP practices.
We would be grateful if you could help by making one final push to encourage participation by sharing the questionnaire link through your newsletters, websites, social media channels and community networks.
Questionnaire link: https://bit.ly/sda-leics
Closing date: 14 June 2026
Thank you for your continued support in helping reach as many local people as possible.



Local authority specific social media – after questionnaire launch
Blaby
Option A. Including site information
Share your views on changes to urgent care in Blaby district
From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays, including at Warren Lane Surgery in Leicester Forest East.
[bookmark: _Hlk226651363][bookmark: _Hlk226651804]These have replaced appointments at six Leicestershire locations, sometimes known as urgent care centres. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need. A small number of appointments are also available through GP practices. It is an appointment-only service.
Local residents are encouraged to share their views before 14 June:
👉 https://bit.ly/sda-leics
[bookmark: _Hlk226651012]B. Generic district message
Share your views on new same‑day GP appointments for Blaby district residents
[bookmark: _Hlk226651554][bookmark: _Hlk226734187]From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need.  A small number of appointments are also available through GP practices. 
Residents are encouraged to share their views on the new service before 14 June:
👉 https://bit.ly/sda-leics


Harborough
A. Including site information
Share your views on changes to urgent care in Harborough district
From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays, including at St Luke’s Treatment Centre, Market Harborough and Feilding Palmer Hospital, Lutterworth.
These have replaced appointments at six Leicestershire locations, sometimes known as urgent care centres. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need. A small number of appointments are also available through GP practices. It is an appointment-only service.
Local residents are encouraged to share their views before 14 June:
👉 https://bit.ly/sda-leics
B. Generic district message
Share your views on new same‑day GP appointments coming to Harborough district
From 1 April, new same day GP appointments became available across Leicestershire during evenings, weekends and bank holidays. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need.  A small number of appointments are also available through GP practices. 
Residents are invited to share their views before 14 June:
👉 https://bit.ly/sda-leics


Hinckley & Bosworth
A. Including site information 
Share your views on changes to urgent care in Hinckley and Bosworth
From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays, including at The Centre Surgery, Hinckley.
These have replaced appointments at six Leicestershire locations, sometimes known as urgent care centres. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need. A small number of appointments are also available through GP practices. It is an appointment-only service.
Share your views before 14 June:
👉 https://bit.ly/sda-leics
B. Generic version
Share your views on new same‑day GP appointments available in Hinckley and Bosworth 
From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need.  A small number of appointments are also available through GP practices. 
Share your views before 14 June:
👉 https://bit.ly/sda-leics


North West Leicestershire
A. Including site information
Share your views on changes to urgent care in North West Leicestershire
From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays, including at Castle Medical Group (Ashby) and Long Lane Surgery (Coalville).
These have replaced appointments at six Leicestershire locations, sometimes known as urgent care centres. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need. A small number of appointments are also available through GP practices. It is an appointment-only service.
Share your views before 14 June:
👉 https://bit.ly/sda-leics
B. Generic version
[bookmark: _Hlk225369846]Share your views on new same‑day GP appointments available in North West Leicestershire

From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need.  A small number of appointments are also available through GP practices. 
Share your views before 14 June:
👉 https://bit.ly/sda-leics


Melton
A. Including site information 
Share your views on changes to urgent care in Melton
From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays, including at Melton Hospital.
These have replaced appointments at six Leicestershire locations, sometimes known as urgent care centres. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need. A small number of appointments are also available through GP practices. It is an appointment-only service.
Share your views before 14 June:
👉 https://bit.ly/sda-leics
B. Generic version
Share your views on new same‑day GP appointments available in Melton

From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need.  A small number of appointments are also available through GP practices. 

Share your views before 14 June:
👉 https://bit.ly/sda-leics


Charnwood
Share your views on changes to urgent care in Charnwood
From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays, including at Charnwood Surgery, Mountsorrel.
These have replaced appointments at six Leicestershire locations, sometimes known as urgent care centres. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need. A small number of appointments are also available through GP practices. It is an appointment-only service.
Share your views before 14 June:
👉 https://bit.ly/sda-leics
B. Generic version
Share your views on new same‑day GP appointments available from 1 April

From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need.  A small number of appointments are also available through GP practices. 

Share your views before 14 June:
👉 https://bit.ly/sda-leics


Oadby & Wigston
Share your views on new same‑day GP appointments in Oadby and Wigston
From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays, including at Oadby Urgent Treatment Centre in addition to the existing walk‑in urgent treatment centre service.
These have replaced appointments at six Leicestershire locations, sometimes known as urgent care centres. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need. A small number of appointments are also available through GP practices. It is an appointment-only service.
Share your views before 14 June:
👉 https://bit.ly/sda-leics
B. Generic version
Share your views on new same‑day GP appointments available from 1 April

From 1 April, new same‑day GP appointments became available across Leicestershire during evenings, weekends and bank holidays. You may be offered one of the new appointments by NHS 111 when you contact them as normal with an urgent health need.  A small number of appointments are also available through GP practices. 

Share your views before 14 June:
👉 https://bit.ly/sda-leics

